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Shared cash and banking services
in the heart of your community

Your new banking hub will bring cash and banking services
to your community.

This pack includes the information we often get asked for by
communities, including how we choose alocation, the
timescales involved and what to expect from the Banking Hub
once it’s open.

The Cash Access UK team will keep you updated threughouit,
and we look forward to working with you to bring the banking
hub to your community.
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About Cash Access UK

Cash is still important to millions of people in the UK. )
Between & and 6 million adults say they rely on cash in their
day to day lives and digital or online solutions don’t yet work
for everyone all the time.

With these needs in mind, Cash Access UK was set up in early
2023 by Bank of Ireland UK, Barclays, Danske Bank, HSBC UK,

Lloyds Banking Group, NatWest Group, Santander, TSB and
Virgin Money.

Although we’re funded by major banks, we're a

not for profit company here to bring shared cash and banking
services to communities across the UK. The banking hubs
we’ve opened so far are making a real difference to
individuals, businesses and the wider community.

Find out more about our work at www.cashaccess.co.uk
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Is there a banking hub near me? UK

Banking hubs are opening rapidly acrossthe UK. They’re now a
familiar sight in England, Scotland, Wales and Northern Ireland.

By the end of 2024, we had opened more than 100 hubs,
providing cash and basic banking services to communities.
This amount is growing all the time.

You can check if there is a banking hub near you by using-
the LINK Cash Locator.

Anyone can request a hub for their community, by asking LINK
to carry out alocal review. LINK recommend new services such:
as shared banking hubs and cash machines where they are
needed most.

. Banking Hubs

UK Deposit Services
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Why are we getting a banking hub?

LINK, the UK’s cash machine network, decides where new
services are needed. LINK is an independent, reguiated

company with many years’ experience in assessing
communities’ cash needs.

LINK reviews the impact of every proposed branch closure.
A community can also ask LINK to carry out an assessment
of the community if they feel they need better access to cash.

LINK has recommended a banking hub is needed in your

community and Cash Access UK are now responsible for
delivering it.

The last bank branch in your town will not close until yournew
banking hub is up and running.

Click here to take a look
around a Banking Hub
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Our commitments

Cash services

Banking hubs offer easy access to
face-to-face cash and banking
services. Each hub has a counter
service available to all customers,
Monday to Friday, where you can:

e payincash and cheques

e withdraw cash

» checkyour balance

= pay utility bills

* Manage your PIN

* top up your gas and electricity

e access change giving services
(for small businesses)
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Banking services

Customers can also talk face-to-face to their own bank about more complicated
banking enquiries like payments and transfers, managing their account, and

how to use online banking.

Community bankers take it in turns to visit the Hub so you will find a different
bank available on each day of the week. Community bankers are usually provided

by the-banks with the most customers in the community.

Banking-hubs are open Monday to Friday, 9am to 5pm.

of our banking hub customers would
likely recommend our services
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How soon will we get our hub?

As soon LINK announces a new
banking hub we start work to

deliver accessible cash and face- Stage1: Finda mc#md_m_n_‘o_omnw\ via our property agents that meets our needs.
to-face banking services in the Stage 2: Negotiate terms with the landlord. Offer agreed.

community. Where the last bank - _ .

branch is closing, your hub will be Stage 3: Solicitors carry out the legal work so the lease can be signed.

up and running before it shuts its Stage 4: Seek planning approval from the local authority where necessary.

doors for the last time. Stage &:  If the site is in a conservation area, we make sure our design fits the area.

This process typically takes about Stage 6: Fit out begins
12 ths. T i . ing i i
U«%Mmm:wo%%ﬂ._‘_mmmﬂﬁmﬂ%m to use ‘Stage 7: Final checks to make sure everything is working so we can open the doors.

your local bank. You will not be left
without access to cash and basic
banking services at any stage.

Start process Month 1 Month.2 Month 3 Month 4 Month § Month 6 Month7 Month 8 Month 9 Month 10 Month12 Month 12 Doors Open
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What we look for in a permanent location

Choosing a suitable location fora What we look for in a permanent location:

banking hub isn’t just about finding an ) ) ' .

available building. There are a number Customers: The space for the banking hub has to work for you, or it won’t work at all.
of key considerations that help us It needs to be in the heart of your community, providing a welcoming environment
decide where we can open a bricks and for.everyone who visits.

mortar hub. Size: Banking hubs need to be big enough to make sure there’s plenty of room for an
The last available bank branch in your inviting reception area, a fully operational banking hall and a meeting room for
town will not close its doors until you people who’d Tlike more privacy.

have access to a banking hub locally. Accessibility: The entrance, the counter and the meeting room need to be easy for

everyone to access and compliant with regulations.

-Availability: It may sound obvious, but a suitable property needs to be available and
-on the market.

Click here to take alook

around a Banking Hub Above all, your banking hub needs to work for the whole community. There may
come a time when we reach out to you for support in finding the right location.
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Our community plan

We are committed to leaving a positive legacy within-all
our communities by:

* Establishing banking hubs and deposit services in
communities that would otherwise have no services.

¢ Considering the environmental impact throughout,

¢ Offering face-to-face services in banking hubs to
welcome and support local customers, engaging more
personally and directly with communities,

e Working hard to ensure that our physical premises
are accessible.

¢ Developing partnerships with local charities and
community groups to ensure we are reaching and

supporting the people who need our services the most.
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of banking hub customers
said it was extremely
important to the community.




Working with you

Our services can play a crucial role in
creating an environment where
everyone can participate in society
and the economy. In turn, this can
encourage economic growth in
communities, which can support the

regeneration of towns and high streets

across the UK.

We want to work with local people who
can help us make a positive difference
in the local community. We would love
to hear from community contacts with
aninterest in regeneration,
environmental and social matters.
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We will keep you informed about your Hubs progress and aim to:

@ _,\_,mm..,n community organisations, attend planned events, such as focus groups or
public meetings to discuss Cash Access UK and your new banking hub.

e Provide you with regular updates on the latest developments.
° Oﬂnmamm,d:ﬂo_.am_ events such as drop-in sessions or coffee mornings.

* Let you know where the hub will be located , when it will be open and which
community bankers will be available,

¢ Letyouknow as soon as we have an opening date and provide you with details on
the celebration event.
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What communities say

‘. Thank you for all you did to get a banking hub set up

in Bramhall. | met with a group of elderly residents at their
coffee morning just now and when | told them the hub had
opened, one of them burst into to tears, she was that happy!

Cllr Tom Morrison, Bramhali

‘. The banking hub is a fantastic addition to Acton’s high
street. It will make a huge difference to people in the community
and the many local businesses who need cash services.

Maire Lowe, local resident, Acton

‘. | would like to thank the staff on behalf.of the parish
council. The banking hub is a financial lifeline to many residents.

Cottingham Parish Council spokesperson
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Contacts

lan Lambert
customerengagement@cashaccess.co.uk Regional Manager

www.cashaccess.co.uk

@cashaccessUK m 07743 943745

cash-access-uk

-
Cash
.‘!:0 Access

UK




